Northway PPG report March 10 2025

Practice List Size: 7867 January 2024 7331. 536 More patients in a year or 7%
Practice is contracted to deliver 90 appointments per 1000 patients 702 appointments per week or 2808 every 4 weeks across all clinicians. Last month the practice offered 3549 or just over a week’s worth of additional appointments. There were 2086 appointments with patients offered the same day and 1548 with a GP. There was 125 DNA’s which is 3.5%.
KPI’s – Dudley QOF Practice on track to achieve high 90’s percentage this year and hoping to achieve at least 98%. Very good effort by all the team especially as numbers of eligible patients with long term conditions has increased by approximately 6%
RSV 324 already vaccinated or 68% of eligible patients, 4% declined (44) Invitations will be sent to: 98 Individuals in the older adult catch up cohort (defined as those aged 75- 79 on 31 August 2024) who have not yet been vaccinated. 
Individuals who have turned 75 since 1 September 2024 who have not yet been vaccinated. (As above)
Flu Season officially ends 31st March. The practice has vaccinated 1487 (89%) over 65 and 507 (58%) under 65/ at risk
Autumn Booster – Covid 1617 vaccinated or 21% of patients eligible
Spring Booster due to start in April. Patients will be invited as soon as vaccine availability is confirmed with NHSE
Friends and family results:
February 2025 Very Good = 257 Good = 28 neither Good nor Poor = 5 Poor = 1 Very Poor = 4
Don't Know = 3
January 2025 Very Good = 292 Good = 37 neither Good nor Poor = 6 Poor = 2 Very Poor = 4 
Don’t Know = 1
December 2024 Very Good = 230 Good = 23 Poor = 0 Very Poor = 3 neither Good nor Poor = 3
Don't Know = 0
Patient Charter – On website and is a contractual requirement for 2025/26 has been developed by Dudley Healthcare Partnership and Health watch – circulated
Practice Registrations – Moving forward all new registration should be made online the current GMS1 application is being phased out and are not available for the practice to order anymore. If patients cannot register online they are to submit a paper PRF1, which is not available for practices to order from PCSE
[bookmark: _GoBack]Improving patients’ access to general practice is one of the NHS’s top priorities and the changes to the 25/26 GP contract will build on the work GP teams are doing to reform services, helping to ease workloads, and funded by an increase in investment of £889m, in 2025/26. This equates to a 7.2% cash growth on the contract funding envelope (estimated 4.8% real growth on overall 24/25 contract costs) - the biggest increase in investment into general practice in over a decade. In addition there will be £80m invested for Advice and Guidance.. basically uplift is to cover additional NIC costs. As the practice currently offers well above our contractual requirements, there will be little or no change to our service delivery in the coming year.



